


i
W Rp-sanjiv Goenka
ﬂb Group

Growing Legacies

Dear Valued Consumer,

We take this opportunity to welcomeyou to NPCLfamily. A member of RP¢ SanjivGoenka
Group,NPClhasbeeninto power distribution businessn GreaterNoidasincel1993 It supplies
safe,costeffectiveandreliablepowerto 96 thousandconsumersspreadin the licensedareaof
335sqg kms

At NPClwe take pride in aligningall our processegowards customercentricity. We strive to
offer responsive competentand fair serviceat everyinteraction Youare the mostimportant
part of our businessand we are committed to constantlyimprove our servicedelivery and
providea uniform consumerexperiencdrrespectiveof the platform youreachout to us.

In our continuousendeavourtowards enhancingeaseof businesswe are sharingwith you
Bilingual Discom Dictionary. With an objective to give you a quick reference for better
understandingof few key words commonlyusedin a power distribution company We hope
you find it usefulto relate in future communicationsWe will keep on updatingand addingto
it. Feelfree to shareyour experienceand feedbackon this éBilingualDiscomDictionang at
crm@noidapowecom.

We thank you againfor entrusting NPCLwith your most important businessneed of having
reliablepower supply

Thanks & Regards,

Meghna Dosi

Head, Business Excellence & Customer Relations
NPCL


mailto:crm@noidapower.com
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prescribed by the Central Governmentfor
_ hearing appeal against the order of
Authority Assessin@fficerundersection127(1) of the

Act2003

AAppellate Authorityé meansthe authority
pellate
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Abatement

AAbatementé is the process of correction
in bill
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Apparatus

AApparatug€ meanselectricalapparatusand
includes all machines,fittings, accessories

and appliancesin which conductors are
‘ EletitrlcaImAppfl:atus‘

CArea of Supplg means the area within
which a distribution Licensee authorised
by his license to supply electrical energy

Distribution Lines
Carry Electricity
To Houses

Transformers On Poles Step
Down Electricity Before It
- ause




period for which electricity bills shall be
prepared for different categories of
Billing Period consumers by the Licensee.

oBilling Cycle or Billing Perigdneans the
Blllng Cycle or
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O0Breakdowré means an occurrence on
account of failure of equipment's of the
electric energy supply system including
electrical line that results in disruption of
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oConducto€ means any wire, cable, bar,
tube, rail or plate used for conducting
electrical energy and so arranged as to be
electrically connected to a system.




C oConnected Loagimeans aggregate of the
WIEEERRRER manyfacture® rating of all energy consuming dev
in the consume® premises, which can be
simultaneously usedn case manufacturemating
plate is not available ,the licensee shall measure ac
load of the device. Th&hall be expressed in KW, KV/
or BHP units and shall be determined as per the
procedure laid down by the Commission.
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Cntracted Load

oContracted LoadE means maximum

Your werk phone for 2 hour
er da

electricalloadin KW,KVAor BHPagreedto be L3 EEHARGE

suppliedby the Licensee 4
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oConsumegé means any person who is
supplied with electricity for his own use by a
Licensee.

oConsumerGrievanceForume meansthe forum
establishedunder UPERGConsumerGrievance
Redressal Forum & Electricity Ombudsman)
Regulation2003
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Date of

oDate of Commencement of Supgy  [§71 1 ey 121 o)
shall be the date when the Licensee

energizes consumer installation by

connecting to the Distribution mains.
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Demand Charge s ) - _
oDemandCharge for a billing period means
a chargelevied on the consumerbasedon
the contracted load or maximum demand
which ever is higher, or as per the tariff
order of the Commission
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D éDistribution maing means the portion of
Istribution any main with which a service line is, or is

: intended to be, immediately connected.
mains
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oDistribution Systeng meansthe syste D o
of wires and associatedacilitiesbetween SifleUe
the delivery point on the transmission <=)\AiEin
linesor the generatingstation connectio

and the point of connection to the

installationof the consumers
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Power Distribution System
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Disconnection

Reconnection

charges After Temporary disconnectioiDisconnection
and Reconnection Chargas payable for the
reconnection of supply.

A Distribution Licensee may undertake Deemed
distribution of electricity for a specified area
within its area of supply through another F
oPersorg being a companyor body corporate or ranchisee
association or body of individuals, whether
incorporated or not, or artificial juridical person
who will be knownas"DeemedFranchisee’’
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Eectrical éEIectricallnspgctoré means an Elgctrical
Inspector appointed under sufection () of

Inspector section162of the Electricity Ac2003and
also includes Chief Electrical Inspector.

"HoeeY Ul B o' K&A ndNz OUN
HUnR UR@8K & 0 168K d n i {LpKY
NSNnOUKUr NDOE &BKEHR S 6 3
o U&@r N 'O &K U S Meb F

a Electricity Rule§ means Indian Ee -
Electricity Rule4956to the extent ctricity Rules
saved by the Act or the rules made
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under Electricity Act thereatfter. S i
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OEmergency Rosteririg_oad shedding

E-. carried out by disconnecting at short
ergency notice or no notice for safety of

Rostering personnel and equipment.
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OEnergycharge refersto a chargelevied

E on the consumer for each unit of
Slle)AeEle S electricity supplied as per tariff order of
the Commission

Energy Charges Calculation

Unit

13sL10
30550
135.03
40740

Rate | Amount |Description

TCD1
TOD2
TOD3
TOD4

662
7.61
662
362

2003.68
1334.88
912,82
129073

¢Extra High Tension (EHT§ means a E _ _
voltage exceeding 33000 Volts under tra HighTension
normal conditions

E Thedistribution licenseechargea part of the
timate expenditure incurred or to be incurred to
upgrade its system of supply from the

applicantsof new connection/ enhancement
of load/ categorychange/reductionof load.
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oFeedeE means a HT or EHT distributo

emanating from a sub station, to which

a distribution sub station or HT or EHT Eeder
consumers are connected.

"OO0t"K HnKTOEHTUr N&E 7
" YROHUN K a6 UK $
N& " YR@uHTOuEHT

~

After Permanent disconnection of Suppfyinal
Bille is prepared. Thibill raised with Final Meter
reading and adjustment of alleposit amount
(Advance payment and Securdgposi).
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oFixedChargest shall be as per the
Exed Charges provisions of the Tariff order.
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aHigh Tensiod means a voltage level H _
above650volts and upta33000Volts igh Tension

under normal conditions .
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oLicenc& means a licence granted under
section14 of the Act.
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dLicensed EIectrlcaI_Contractor (LEC) I icensed Electric:
means a contractor licensed under rule

45 of the Indian Electricity Ruld956 Contractor(LEC)
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Lo dLoad Factat is the ratio of the total

ad Factor numberof units (KWh or KVah) consumed
during a given period to the total number of
units which have been consumed had the
contracted load or maximum load (in KW or
KVA), whichever is higher, been maintained

Load Factor Calculation throughout the same period.
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dLow Tension (L¥)Imeans a voltage that Low Tension (LE)
does not excee@50volts between

phase andheutral, for3 phase:440volts

between any two phases under normal

conditions.
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M éMaximum Demand means the average
aximum amount of KW or KVA, as the case may be,
delivered at the point of supply of the
. consumer and recorded during a thirty minut
.é_/ °°“*= A period of maximum use in the billing period.

Demand
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OMetere means an equipment used for
measuring electrical quantities like
energy in KWh, and or KVAh maximu
demand in KW and or KVA, reactive
energy in KVAR hours etc.
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M inimum éMinimum Chargé shall be as per the
Charge provisions of the tariff order.
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Any consumer, who is aggrieved by the
decision of the Consumer Grievance
Redressal Forum, can approach the Electric
cOmbudsmarg, Lucknow for redressal of
their grievance as per the procedure
specified.




terminals of the Licensé&®cutouts/MCB

fixed in the premises of the Consumer in cas
of LT installations and the outgoing terminals
of the License@ Metering cubicle placed
before any Consum@& apparatus in case of
HT or EHT installations.

oPoint of Supplg means the outgoing
Pomt of Supply

"@uHB@sbuhKMnmm
elo =Ny 0z|!<mu6c‘§a< uuu
RL"JKYKmbﬁlll oS K

n

S E§’C| —l = '§

|
{h
0
K
h

oPower facto€ means the ratio of watts to

Volt-amperes, or the ratio of KWh to KVA P

as applicable, for the duration for which, it ower factor
IS to be determined. :
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P oPremiseg means the area /portion of the
remises building/ shed/ field etc., for which, the electrit
connection has been applied for or sanctionec
for a single consumer
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if Licenseeis not able to read the meter, a Provisional
oProvisionalBills€ may be issuedon the basisof Bill

the averageconsumptionof the previous3 billing

cycles However, the Licenseeshall ensure that

such provisionalbilling does not extend to more

than two billing cyclesat a stretch. TheProvisional

bills shall be adjusted on the basis of the
subsequentctualmeter reading
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