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Dear Valued Consumer,

We take this opportunity to welcomeyou to NPCLfamily. A member of RPςSanjivGoenka
Group,NPCLhasbeeninto powerdistributionbusinessin GreaterNoidasince1993. It supplies
safe,costeffectiveandreliablepower to 96 thousandconsumersspreadin the licensedareaof
335sq. kms.

At NPCL, we take pride in aligningall our processestowardscustomercentricity. We strive to
offer responsive,competentand fair serviceat every interaction. Youare the most important
part of our business,and we are committed to constantlyimprove our servicedelivery and
providea uniformconsumerexperienceirrespectiveof the platform youreachout to us.

In our continuousendeavourtowards enhancingeaseof business,we are sharingwith you
Bilingual Discom Dictionary. With an objective to give you a quick reference for better
understandingof few key words commonlyused in a power distribution company. We hope
you find it usefulto relate in future communications. We will keepon updatingand addingto
it. Feelfree to shareyour experienceand feedbackon this άBilingualDiscomDictionaryέat
crm@noidapower.com.

We thank you againfor entrusting NPCLwith your most important businessneed of having
reliablepowersupply.

Thanks & Regards,

Meghna Dosi

Head, Business Excellence & Customer Relations

NPCL

mailto:crm@noidapower.com
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άAbatement έ is the process of correction 
in bill  

ĮōŶŀŏƎŀ: ŬōœŏƎśŰňūőĶůƬŬƠŐūŜŷ

Abatement

άAppellate Authorityέmeansthe authority
prescribed by the Central Government for
hearing appeal against the order of
AssessingOfficerundersection127(1) of the
Act2003.

"ĤŋůœƬūŬňĶūőů" ĶūĤņƈįśŶƬūŬňĶūőůśŶ

Ŝŷ,ĽźĤŬňŬŉŐŏ2003Ķůňūőū127(1)ĶŶĤňůŉ
ŬŉňūƈőńĤŬňĶūőůĶŶĥŇŶŘĶŶŬŗƚɞĤŋůœ

ĶůśŰŉŗūħĶőŉŶĶŶŬœĮĶƎ ƩůŐśőĶūőɨūőū

ŬŗŬŜŅŜƑί

Appellate 

Authority



Apparatus

άArea of Supplyέ means the area within 
which a distribution Licensee authorised 
by his license to supply electrical energy. 

"ĥŋűŬŅƈĶūǕŶƧ" ĶūĤņƈįśŶǕŶƧśŶŜŷ
ŬĽśĶŶĤƁŅĸƈŅŬŗŅőńĤŉŰȐŮʏňūőůŬōĽœů

ĶůĥŋűŬŅƈĶőŉŶĶŶŬœĮĤŋŉŶĤŉŰȐŮʏɨūőū

ƬūŬňĶŲ ŅŜŷί

Area of Supply

άApparatusέmeanselectricalapparatusand
includes all machines,fittings, accessories
and appliances in which conductors are
used.

"ĨŋĶőń" ĶūĤņƈŬōĽœůĨŋĶőńśŶŜƑ,
ĦśŏƎŏŘůŉ, ŬŌŬŀƁĸ(ŋŰĽƏ), śŜūŐĶĨŋĶőń
ŘūŬŏœŜƑ, ŬĽŉŏƎĶƁ łǁő(ĻūœĶ)ĶūĨŋŐźĸ
ŬĶŐūĽūŅūŜŷί



άBilling Cycle or Billing Periodέ means the 
period for which electricity bills shall be 
prepared for different categories of 
consumers by the Licensee.

"ŬōœŎŶĽŉŶĶūĻƠŐūŬōœŎŶĽŉŶĶůĤŗŬň" 
ĶūĤņƈĨśĤŗŬňśŶŜŷŬĽśĶŶŬœĮŬōĽœůŬōœ

ĤŉŰȐŮʏňūőůɨūőūĨŋŎźǃūĲƁĶůŬŗŬŎʂƳŶŬńŐźƁ

ĶŶŬœĮŅŷŐūőŬĶĮĽūŐƎĸŶί

Billing Cycle or 

Billing Period

άBreakdownέ means an occurrence on
account of failure of equipment's of the
electric energy supply system including
electrical line that results in disruption of
supply.
"ķőūōŜźŉū(ƮŶĶłūĨŉ)" ĶūĤņƈŬōĽœů
ĥŋűŬŅƈƬńūœůĶŶĨŋĶőńźƁĶůĤśŌœŅūĶŶ

ĶūőńŜźŉŶŗūœůĹŀŉūŜŷ, ŬĽśŏƎŬŗŇžŐŰŅœūĦŉ

ŘūŬŏœŜŷίŬĽśĶŶŋŭőńūŏ̠ƛŋŬōĽœůĥŋűŬŅƈ

ōūŬňŅŜźĽūŅůŜŷί

Breakdown

άConductorέ means any wire, cable, bar, 
tube, rail or plate used for conducting 
electrical energy and so arranged as to be 
electrically connected to a system.

"ĶƁ łǁő" ŬōĽœůśƁĻūŬœŅĶőŉŶĶŶŬœĮ

ƬŐŰǃĶźħŅūő,ĶŶ ōœ,ļš,ŉœů,őŶœŐūʖŶŀ

ŜŷĳőƬńūœůĶźŗŷňŰŬŅĶƛŋśŶśƁŐźŬĽŅ

ĶőŉŶĶŶŬœĮ˧ŗŮΉņŅŜŷί

Conductor



άConnected Loadέ means aggregate of the 
manufacturerΩs rating of all energy consuming devices, 
in the consumerΩs premises, which can be 
simultaneously used. In case manufacturer-rating 
plate is not available ,the licensee shall measure actual 
load of the device. This shall be expressed in KW, KVA 
or BHP units and shall be determined as per the 
procedure laid down by the Commission.

" śƁŐźŬĽŅŎūő(ĶŉŶǁŶłœźł)" ĶūĤņƈŜŷĨŋŎźǃūĶŶ
ŋŭőśőŏƎśŎůĩĽūƈķŋŅĶőŉŶŗūœŶĨŋĶőńźƁĶūĨŉĶŶ

ŬŉŏūƈŅūĶůőŶŬŀƁĸĶŶĤŉŰśūőĶŰ œŐźĸśŶŜŷ, ŬĽśĶūĮĶ
śūņĨŋŐźĸŬĶŐūĽūśĶŅūŜŷίŐŬŇŬŉŏūƈŅū-őŶŬŀƁĸʖŶŀ

ĨŋœʧŉŜůƁŜŷ, ŅźĤŉŰȐŮʏňūőůĨŋĶőńĶŶŗū̏ŬŗĶ

œźłĶźŏūŋŶĸūίŐŜĶŶ łʰű, ĶŶ ŗůĮŐūōůĮĻŋůĦĶūĦŐźƁ

ŏƎ˧ǃ ŬĶŐūĽūĮĸūĳőĥŐźĸɨūőūĤŬňĶŬņŅƬŬƠŐū

ĶŶĤŉŰśūőŬŉňūƈŭőŅŬĶŐūĽūĮĸūί

Connected Load

άContracted Loadέ means maximum
electricalloadin KW,KVAor BHPagreedto be
suppliedby the Licensee.

"śƁŬŗŇūɍĶ/ĤŉŰōƁŬňŅŎūő" Ķū Ĥņƈ

ĤŉŰȐŮʏňūőůɨūőūĥŋűŬŅƈŬĶĮĽūŉŶĶŶŬœĮĶőūő

(ĮƢůŏƎŀ) ĶŶĤŉŰśūőKW, KVA ŐūBHP ŏƎ
ĤŬňĶŅŏŬŗŇžŐŰŅŎūőŜŷί

Contracted Load



άConsumerέ means any person who is 
supplied with electricity for his own use by a 
Licensee.

"ĨŋŎźǃū" ĶūĤņƈĨś˧ ŮǃśŶŜŷ,ŬĽśĶź
ĤŉŰȐŮʏňūőůɨūőūĨśĶŶƬŐźĸĶŶŬœĮŬōĽœů

ĶůĥŋűŬŅƈĶůĽūŅůŜŷί

Consumer

άConsumerGrievanceForumέmeansthe forum
establishedunder UPERC(ConsumerGrievance
Redressal Forum & Electricity Ombudsman)
Regulations,2003.

"ĨŋŎźǃū˧ņūŬŉŗūőńŌźőŏ" ŬŗŇžŐŰŅ

ĤŬňŬŉŐŏĶůňūőūΩΧ(Ϊ)ĮŗƁĨɃőƬŇŶŘŬŗŇžŐŰŅ

ŬŉŐūŏĶĥŐźĸ(ĨŋŎźǃū˧ņūŬŉŗūőńŌźőŏ

ĳőŬŗŇžŐŰŅœźĶŋūœ)ŬŗŬŉŐŏūŗœů,ΧΥΥάĶŶŅŜŅ

ΉņūŬŋŅŌźőŏί

CGRF



Date of 

Commencement of 
Supply

άDate of Commencement of Supplyέ 
shall be the date when the Licensee 
energizes consumer installation by 
connecting to the Distribution mains. 

"ĥŋűŬŅƈĶŶƬūőĶʿůŅūőůķέ ŗŜ
ŅūőůķŜźĸů,ĽōĤŉŰȐŮʏňūőůƳźŅ

ŋŭőŋņśŶśƁŐźŬĽŅĶőĶŶĨŋŎźǃū

śƁΉņūŋŉĶźŬŗŇžŐŰŅƬŗūŬŜŅĶőŅūŜƑί

άDemandChargeέfor a billing period means
a chargelevied on the consumerbasedon
the contracted load or maximum demand
which ever is higher, or as per the tariff
order of the Commission.

"ŬłŏūƁłĻūĽƈέ: ŬōœŬŉŬŏƈŅĶőŉŶĶůĤŗŬň

ĶŶŬœĮ"ŏūƁĸƬŎūőέśŶĤŬňĶŅŏŏūƁĸŋő
ĥňūŭőŅŐūĥŐźĸĶŶŀŷŭőŌĥŇŶŘĶŶĤŉŰśūő

ĨŋŎźǃūŋőœĸūŐūĸŐūŘŰ Ŝ̄Ƒί

Demand Charge



άDistribution mainsέ means the portion of 
any main with which a service line is, or is 
intended to be, immediately connected. 

" ŬŗŅőńƵźŅŋŭőŋņ(Ŭł̎ƊůʭűŘŉŏŶʊ)" 
ĶūĤņƈŬĶśůƵźŅŋŭőŋņĶŶĨśŎūĸśŶŜŷ

ŬĽśśŶśŬŗƈśœūĦŉŅȻūœśƁŐźŬĽŅĶůĽūŅů

ŜŷŐūśƁŐźŬĽŅŬĶĮĽūŉŶĶŶŬœĮĥŘŬŐŅŜŷί

Distribution 

mains

Distribution

System

άDistribution Systemέmeansthe system
of wiresandassociatedfacilitiesbetween
the delivery point on the transmission
linesor the generatingstationconnection
and the point of connection to the
installationof the consumers.

"ŬŗŅőńƬńūœů(Ŭł̎ƊůʭűŘŉŬś̎ŏ)έĶūĤņƈ
ŅūőźƁĶůƬńūœůĳőŀƊūƁśŬŏŘŉœūĦŉźƁŐūĽŉőŶŬŀƁĸ

̎ŶŘŉŋőŬŗŅőńŬōƁŇŰĶŶōůĻśƁōƁŬňŅśŰŬŗňūĲƁ

ŅņūĨŋŎźǃūĲƁĶŶśƁΉņūŋŉŏƎśƁŐźĽŉΉņœĶŶ

ōůĻśʼɞśŰŬŗňūŜŷί



Disconnection

Reconnection

charges After Temporary disconnection άDisconnection 
and Reconnection Chargeέis payable for the 
reconnection of supply.

ĤΉņūħŬŗȃŶŇŉ(ŀŶʺőőůŬłśĶŉŶǓŉ)ĶŶōūŇĥŋűŬŅƈĶŶ

ŋŰŉ: śƁŐźĽŉĶŶŬœĮάŬłśĶŉŶǓŉĳőŭőĶŉŶǓŉ
ŘŰ έ̄ŇŶŐŜźŅūŜŷί

A Distribution Licensee may undertake
distribution of electricity for a specified area
within its area of supply through another
άPersonέbeing a companyor body corporateor
association or body of individuals, whether
incorporatedor not, or artificial juridical person
who will be knownas"DeemedFranchisee".

ŬŗŅőńĤŉŰȐŮʏňūőůĤŋŉŶĥŋűŬŅƈĶŶǕŶƧĶŶŎůŅőĮĶ

ŬŉŬŇƈ˺ǕŶƧĶŶŬœĮŬōĽœůĶŶŬŗŅőńĶūĶūŐƈŬĶśůĤʈ

ά˧ ŮǃέĶŶŏūɭŏśŶĶőśĶŅūŜŷ,ĽźĮĶĶƁ ŋŉů/ŬŉĶūŐ
ĶƁ ŋŉů/ĮśźŬśĮŘŉŐū˧ŮǃŐźƁĶūŬŉĶūŐŜźśĶŅūŜŷ,Őū
ŘūŬŏœŜźŐūŉŜź,ŐūĶŲ ŬƧŏʈūŬŐĶ˧ŮǃŜź,ĨśŶ

"łůͯłƭƎ ĻūĦĽůòĶŶƛŋŏƎĽūŉūĽūĮĸūί

Deemed 

Franchisee

Franchisee

Licensee



Electrical 

Inspector

άElectrical Inspectorέ means an Electrical 
Inspector appointed under sub-section (1) of 
section 162 of the Electricity Act, 2003 and 
also includes Chief Electrical Inspector. 

"ĦœŶŮǁƊĶœĦƁ̗Ŷǁő" ĶūĤņƈŬŗŇžŐŰŅ
ĤŬňŬŉŐŏ, 2003 Ķůňūőū162 ĶůĨŋňūőū(1) ĶŶ
ŅŜŅŬŉŐŰǃĮĶŬŗŇžŐŰŅŬŉőůǕĶśŶŜƑί(ĦśŏƎ
ŏŰǣŬŗŇžŐŰŅŬŉőůǕĶŎůŘūŬŏœŜźŅūŜƑ)

ά Electricity Rulesέ means Indian 
Electricity Rules,1956 to the extent 
saved by the Act or the rules made 
under Electricity Act thereafter.

"ŬŗŇžŐŰŅŬŉŐŏ" ĶūĤņƈŎūőŅůŐŬŗŇžŐŰŅ

ŬŉŐŏ, 1956 ĤŬňŬŉŐŏɨūőūŐūĨśĶŶ

ōūŇŬŗŇžŐŰŅĤŬňŬŉŐŏĶŶŅŜŅōŉūĮĸĮ

ŬŉŐŏŜƑί

Electricity Rules

Emergency 

Rostering

άEmergency Rosteringέ Load shedding 
carried out by disconnecting at short 
notice or no notice for safety of 
personnel and equipment. 

άĦŏőĽƎśůőź̎ŶŭőƁĸ/ĥŋūŬŅĶŬŗŇžŐŰŅ
ĶŀŻŅůέĶūĤņƈĨśœźłŘŶŬłƁĸśŶŜŷŬĽśĶŶ

ŅŜŅĶŏƈĻūőůĳőĨŋĶőńĶůśŰőǕūĶŶŬœĮ

śƁŬǕʏŉźŬŀśŐūŬōŉūŉźŬŀśĶŶŬŗŇžŐŰŅĶŀŻŅů

ĶůĸŐůŜźί



άEnergychargeέrefers to a chargelevied
on the consumer for each unit of
electricity supplied as per tariff order of
the Commission.

"ĩĽūƈŘŰ έ̄ĥŐźĸĶŶĥŇŶŘĶŶĤŉŰśūő
ĥŋűŬŅƈĶůĸħŬōĽœůĶůƬɏŶĶĦĶūħĶŶ

ŬœĮĨŋŎźǃūśŶŬœŐūĸŐūŘŰ Ŝ̄ŷί

Energy charge

άExtra High Tension (EHT)έmeans a
voltage exceeding 33000 Volts under
normalconditions.

"ĤŬŅŭőǃĨȂŅŉūŗ(ħĮĻŀů)" ĶūĤņƈ
śūŏūʈŋŭőŮΉņŬŅŐźƁŏƎΨΨΥΥΥŗźˎ śŶ

ĤŬňĶŗźˎŅūŜŷί

Extra High Tension

(EHT )

Thedistribution licenseechargea part of the
expenditure incurred or to be incurred to
upgrade its system of supply from the
applicantsof new connection/ enhancement
of load/ categorychange/reductionof load.

ŬŗŅőńĤŉŰȐŮʏňūőůƳŶńůŋŭőŗŅƈŉ,ŉĮĶŉŶǓŉ,œźł
ŏƎŗŲŮɞ/œźłŏƎĶŏůĶŶĥŗŶŇĶźƁśŶĥŋűŬŅƈƬńūœů

ĶźĤŋƢŶłĶőŉŶĶŶŬœĮķĻƈŐūŜźŉŶŗūœŶķĻƈĶŶĮĶ

ŬŜ̡ŶĶźĥŗŶŇĶśŶŗśűœĶőŅūŜŷί

Estimate

Name and 
address

Name and 
address



άFeederέ means a HT or EHT distributor, 
emanating from a sub station, to which 
a distribution sub station or HT or EHT 
consumers are connected. 

"Ōůłő" ĶūĤņƈHTŐūEHTŬŗŅőĶŜƑ,Ľź
ĮĶśō̎ ŶŘŉśŶŬŉĶœŅūŜŷĳőŬĽśśŶ

ĮĶŬŗŅőńśō̎ŶŘŉŐūHT ŐūEHT
ĨŋŎźǃūĽŰšŅūŜŷί

Feeder

Final Bill
After Permanent disconnection of Supply άFinal 
Billέis prepared. This bill raised with Final Meter 
reading and adjustment of all deposit amount 
(Advance payment and Security deposit).

śʖūħ(ŬōĽœůĶŉŶǓŉ)ĶŶŋőŏūŉƎŀŬłśĶŉŶǓŉ

ĶŶōūŇάŌūĦŉœŬōœέŅŷŐūőŬĶŐūĽūŅūŜŷίĦś

ŬōœĶźŏůŀőŏƎŏŻĽűŇĤƁŬŅŏŏůŀőőůŬłƁĸĶŶśūņ

ĳőśŎůĽŏūĶůƞħőūŬŘ(ĮłŗūƁśŋŶŏƎŀĮŗƁ

ŬśǎźŭőŀůŬłŋūŬĽŀ) ĶźśŏūŐźŬĽŅĶőŬŉĸƈŅ

ŬĶŐūĽūŅūŜƑί



Fixed Charges

άFixed Charges*έ shall be as per the 
provisions of the Tariff order. 

"ŬŉňūƈŭőŅŘŰ "̄ ,ŀŷŭőŌĥŇŶŘĶŶƬūŗňūŉźƁĶŶ

ĤŉŰśūőŜźĸūί
* ŬōœŏƎŬœŐūĽūŉŶŗūœūŘŰ Ŝ̄Ƒί

High Tension
άHigh Tensionέ means a voltage level 
above 650 volts and upto 33000 Volts 
under normal conditions .

"ŜūħŀƎŘŉ" ĶūĤņƈśūŏūʈŮΉņŬŅĶŶŅŜŅ
650 ŗźśˎŶĩŋő33000 ŗźŅˎĶĶů
ŗźˎŶĽ̏őŜƑί

Licence

άLicensed Electrical Contractor (LEC)έ 
means a contractor licensed under rule 
45 of the Indian Electricity Rules 1956. 

"œūĦśƎśƬūʏŬŗŇžŐŰŅŁŶĶŶ Ňūő(LEC)" 
ŎūőŅůŐŬŗŇžŐŰŅŬŉŐŏ1956 ĶŶŬŉŐŏ45 ĶŶ
ŅŜŅœūĦśƎśƬūʏŁŶĶŶ ŇūőŜƑί

Licensed Electrical 

Contractor (LEC)

άLicenceέ means a licence granted under 
section 14 of the Act. 

"œūĦśƎś" ĶūĤņƈĤŬňŬŉŐŏĶůňūőū14 ĶŶ
ŅŜŅŬŇŐūĸŐūœūĦśƎśŜƑί



άLoad Factorέ is the ratio of the total 
number of units (KWh or KVah) consumed 
during a given period to the total number of 
units which have been consumed had the 
contracted load or maximum load (in KW or 
KVA), whichever is higher, been maintained 
throughout the same period.

"ŎūőĶūőĶ(œźłŌŷ ǁő)"ŇůĸħĤŗŬňĶŶ
ŇŻőūŉĨŋŎźĸĶůĸħĦĶūĦŐźƁ(KWh ŐūKVah)
ĶůĶŰ œśƁǣūĶūĨŉĦĶūĦŐźƁĶůĶŰ œśƁǣūśŶ

ĤŉŰŋūŅŜƑ,ŬĽŉĶūĨŋŎźĸŬĶŐūĽūŅūŜŷ, ŐŬŇ

ĤŬňĶŅŏŎūő(KW ŐūKVA ŏƎ), ĽźŎůĤŬňĶŜź
ĨśůĤŗŬňŏƎŋűńƈƛŋśŶĶūŐŏőķůĽūŅůŜŷί

Load Factor

Low Tension (LT)έ άLow Tension (LT)έ means a voltage that 
does not exceed 250 volts between 
phase and neutral, for 3 phase: 440 volts 
between any two phases under normal 
conditions. 

"œźŀƎŘŉ(Įœŀů)" ĶūŏŅœōĮĶŗźˎŶĽ
śŶŜŷĽźśūŏūʈŋŭőŮΉņŬŅŏƎŌŶĽĳő

ʈűŀƊœĶŶōůĻ250 ŗźŐˎū3-ŌŶ ĽŏƎŬĶśů
ŎůŇźŌŶ ĽĶŶōůĻ440 ŗźŅˎĶŜźŅūŜŷ|



Maximum

Demand

άMaximum Demandέ means the average 
amount of KW or KVA, as the case may be, 
delivered at the point of supply of the 
consumer and recorded during a thirty minute 
period of maximum use in the billing period.

"ĤŬňĶŅŏŏūƁĸ" ĶūĤņƈKW ŐūKVA ĶůĳśŅ
ŏūƧūŜŷ, ĽźĨŋŎźǃūĶůĥŋűŬŅƈΉņœŋőŋŭőŇɃ

ĶůĸħŜŷŅņūŬōœĤŗŬňŏƎĤŬňĶŅŏƬŐźĸĶŶ

ΨΥŬŏŉŀĶůĤŗŬňĶŶŇŻőūŉŏūŋůĸħŜŷίί

Meter

άMeterέ means an equipment used for 
measuring electrical quantities like 
energy in KWh, and or KVAh maximum 
demand in KW and or KVA, reactive 
energy in KVAR hours etc. 

"ŏůŀő" įśūĨŋĶőńŜŷ,ŬĽśĶūƬŐźĸŬŗŇžŐŰŅž
ŏūƧūĽŷśŶKWH/KVAH ĳőŐūKVAh ŏƎĩĽūƈ,
KVA/KW ŏƎĤŬňĶŅŏŏūƁĸĹƁŀźŏƎśŬƠŐĩĽūƈ
ĶźŏūŋŉŶĶŶŬœĮĨŋŐźĸŬĶŐūĽūŅūŜƑ|

M inimum

Charge

άMinimum Chargeέ shall be as per the 
provisions of the tariff order. 

"ʈűŉŅŏŘŰ "̄ ŀŷŭőŌĥŇŶŘĶŶƬūŗňūŉźƁĶŶ

ĤŉŰśūőŬōĽœůŬōœŏƎśŶŗūĶŶŬœĮŬœŐūĽūŉŶ

ŗūœūʈűŉŅŏŘŰ Ŝ̄źĸū|



OmbudsmenAny consumer, who is aggrieved by the 
decision of the Consumer Grievance 
Redressal Forum, can approach the Electricity 
άOmbudsmanέ, Lucknow for redressal of 
their grievance as per the procedure 
specified.

ĶźħŎůĨŋŎźǃūĽźĨŋŎźǃū˧ņūŬŉŗūőń

ŌźőŏĶŶŬŉńƈŐśŶ˧ŬņŅŜź,ŗŜάŬŗŇžŐŰŅž
œźĶŋūœέ,œķŉĩĶŶśŏǕŬŉŬŇƈΈ˺ƬŬƠŐūĶŶ

ĤŉŰśūőĤŋŉůŬŘĶūŐŅĶŶŬŉŗūőńŜŶŅŰśƁŋĶƈ

ĶőśĶŅūŜŷίί



Point of Supply

άPoint of Supplyέ means the outgoing 
terminals of the LicenseeΩs cut-outs/MCB 
fixed in the premises of the Consumer in case 
of LT installations and the outgoing terminals 
of the LicenseeΩs Metering cubicle placed 
before any ConsumerΩs apparatus in case of 
HT or EHT installations. 

"ʘūĦƁŀİŌ śʖūħ" ĶūĤņƈĮœ.ŀů. ĶŉŶǓŉ
ĶŶŏūŏœŶŏƎĨŋŎźǃūĶŶŋŭőśőŏƎœĸūĮĸĮ

ĤŉŰȐŮʏňūőůĶŶĶŀ-ĥĨŀ/ ĮŏśůōůĶŶ

ĥĨŀĸźĦƁĸŀŬŏƈŉœĳőĮĻ.ŀů. ĶŉŶǓŉĶŶ
ŏūŏœŶŏƎŬĶśůŎůĨŋĶőńśŶŋŜœŶĤŉŰȐŮʏňūőů

ĶŶŏůŀŭőƁĸǎűŬōĶœĶŶĥĨŀĸźĦƁĸŀŬŏƈŉœŋő

ĥŋűŬŅƈŘŰƛŜźŉŶĶūŬōƁŇŰŜŷί

Power factor

άPower factorέ means the ratio of watts to 
Volt-amperes, or the ratio of KWh to KVAh; 
as applicable, for the duration for which, it 
is to be determined.
"ŋūŗőŌŷ ǁő" ĨśĤŗŬňĶŶŬœĮ, ŬĽśĶŶŬœĮĦśŶ
ŬŉňūƈŭőŅŬĶŐūĽūŉūŜŷ, ŗūŀžśŶŗź-ˎĮʺůŐőĶū
ĤŉŰŋūŅŐūĶŶ.łʰű.ĮĻśŶĶŶ.ŗů.ĮĮĻĶūĤŉŰŋūŅ
(ĽŷśūŬĶœūĸűŜź) Ŝŷί

άPremisesέ means the area /portion of the 
building/ shed/ field etc., for which, the electric 
connection has been applied for or sanctioned 
for a single consumer.
"ŋŭőśő" śŶŎŗŉ/ļʒő/ŏŷŇūŉĦɏūŬŇĶūǕŶƧ/Ŏūĸ

ĤŬŎƬŶŅŜŷ,ŬĽśĶŶŬœĮŬŗŇŐŰŅśƁŐźĽŉĶŶŬœĮĥŗŶŇŉ

ŬĶŐūĸŐūŜŷŐūĮĶĨŋŎźǃūĶŶŬœĮ̠ůĶŲŅŬĶŐūĸŐū

Ŝŷί

Premises



Provisional

Bill

if Licenseeis not able to read the meter, a
άProvisionalBillsέmay be issuedon the basisof
the averageconsumptionof the previous3 billing
cycles. However, the Licenseeshall ensure that
suchprovisionalbilling does not extend to more
than two billingcyclesat a stretch. TheProvisional
bills shall be adjusted on the basis of the
subsequentactualmeter reading.

ŐŬŇĤŉŰȐŮʏňūőůŏůŀőĶźŋŢŉŶŏƎśǕŏŉŜůƁŜŷ,Ņź

ŬŋļœŶ3ŬōŬœƁĸĻƠźƁĶůĳśŅķŋŅĶŶĥňūőŋő

ĮĶάƬźŬŗĽŉœŬōœέĽūőůĶőŅūŜŷίŜūœūſŬĶ,

ĤŉŰȐŮʏňūőůɨūőūŐŜśŰŬŉŬˬŅŬĶŐūĽūŅūŜƑŬĶĦś

ŅőŜĶŶƬźŬŗĽŉœŬōœ, ŇźśŶĤŬňĶŬōŬœƁĸĻƠźƁ

ŅĶŉōŉūŐūĽūĮίƬźŬŗĽŉœŬōœźƁĶźōūŇŏƎ

ŗū̏ŬŗĶŏůŀőőůŬłƁĸĶŶĥňūőŋőśŏūŐźŬĽŅŬĶŐū

ĽūŐŶĸūί


